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NOT JUST ANOTHER OPTION. A BETTER OPTION.

Today’s KCS is providing a wide variety of shippers, from the 
local farmer to major manufacturers around the world, with 
competitive and reliable transportation solutions to and 
from burgeoning markets throughout North America - and 
we’re doing so with the same tenacity and friendly customer 
service that has kept our company strong for more than 120 
years.

We believe our success is directly linked to the talent and 
passion of our people. KCS will continue to drive progress 
and make a difference for our people, our customers, and 
our communities. If you’re ready to explore an exciting 
and fulfilling career with KCS, we are ready to guide you to 
success.

KCS IS COMMITTED TO THE WELL-BEING OF OUR 
EMPLOYEES

That’s why KCS offers a comprehensive Total Rewards 
package that includes competitive retirement, benefit, 
and wellness programs. 

Total Rewards represents a broad spectrum of plans and 
programs designed to reward you throughout your career.  

This At-a-Glance document provides an overview of the 
Total Rewards package KCS offers you — meeting your 
needs now and in the future.
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OUR VISION
KCS strives to consistently be the fastest-growing, best-
performing, most customer-focused transportation 
provider in North America.

OUR VALUES
The KCS Culture is a set of values, beliefs and behaviors 
that define our Company, and create a foundation for 
our growth and success. Our strong culture and core 
values will allow KCS to fulfill its Vision and continue to 
endure in times of stress.

 • SAFETY 
  First and foremost, we will demonstrate a commitment to safety, 
  for ourselves and our fellow employees, customers, contractors 
  and any other guests on our property. At KCS, safety is an obligation, 
  not an option.

 • CUSTOMER FOCUS 
  We will recognize that we are in the business of serving customers 
  and will strive to consistently meet or exceed their expectations 
  and deliver on our commitments. We will do what we say we are 
  going to do.

 • COMMUNICATION
  We will support an environment of open and honest communication 
  in which transparency of information and diversity of perspective 
  are valued.

 • TEAMWORK
  We will encourage and reward initiative and cross-functional 
  teamwork. We will treat our fellow employees, and other business 
  associates, with dignity and respect. Railroading is a team sport!

 • INITIATIVE & INNOVATION
  We will nurture an environment which encourages and rewards 
  resourcefulness, innovation and creativity, and where all individuals’ 
  contributions are encouraged and respected.

 • DIVERSITY & CIVILITY 
  We will embrace our cross-cultural heritage and promote a work 
  environment that is inclusive of everyone. We will honor the rights 
  of all individuals to be treated with respect and dignity.

KCS VISION & VALUES



MEDICAL 
There are four KCS Medical plan options: The Premier 
Plan and the Value Plan and also two narrow network 
plans available if you live in the KC Metro area. 
Each option is a Blue Cross Blue Shield of Kansas City 
Preferred Provider Organization (PPO), which means 
employees may pay a lower deductible, co-payment 
and/or coinsurance when using a healthcare 
provider in the network. 

If an employee chooses to go outside of the network 
for healthcare, they will pay a higher deductible 
and coinsurance than if using an in-network provider. 
The four options vary in the deductible, coinsurance, 
and out-of-pocket costs.

If you live and receive healthcare in Johnson or 
Wyandotte counties in Kansas; or, the following 
counties in Missouri:  Caldwell, Cass, Clay, Clinton, 
DeKalb, Jackson, Johnson, Lafayette, Platte or Ray, 
there are two additional plans to choose from along 
with the KCS Premier and KCS Value Plans. The plans 
are called the Blue Select Premier Narrow Network 
Plan and the Blue Select Value Narrow Network Plan. 

These plans offer the same plan designs as the  
Premier and Value Plans with 3 distinct differences: 
the narrow network of hospitals and providers called 
Blue Select Plus; lower monthly premiums; and better 
discounts from a network of hospitals and providers.

2023 Plan Year
KCS Premier Plan &
Blue Select Premier 

Narrow Network Plan

KCS Value Plan &
Blue Select Value 

Narrow Network Plan

BCBS network of 
providers with 
discounted fees

Yes Yes

Amount you pay 
for office visits

20% 
after deductible

20% 
after deductible

Prescription Costs
     Generic
     Preventive Drugs
KCS has a mandatory 
generic Rx program

Deductible then $10 co-pay
No deductible then co-pay

Deductible then $10 co-pay
No deductible then co-pay

Amount of deductible
     Single
     Family

$1,500
$3,000

$3,000
$6,000

Total Out-of-Pocket
     Single
     Family

$4,000
$8,000

$  5,000
$10,000

100% paid preventive 
care screenings

Yes,
BEFORE deductible

Yes,
BEFORE deductible

KCS contribution to 
HealthSavings Account 
(HSA)
     Single
     Family

$   500
$1,000

$   500
$1,000

 

Compare the in-network portion of the four medical plans.

ALL Medical plans qualify for HSA contribution up to $500 Individual, $1,000 Family

KCS Premier Plan
Blue Select Premier

Narrow Network Plan

Total Cost Employee Share Total Cost Employee Share

Employee $332.27 $55.81 $307.45 $48.46

Employee + Child(ren) $644.83 $108.39 $594.92 $93.72

Employee + Spouse $664.52 $112.52 $614.89 $97.52

Family $1008.84 $174.80 $931.66 $148.93

* Nicotine User Surcharge: $25.00 added to semi-monthly premium

KCS Value Plan
Blue Select Value

Narrow Network Plan

Total Cost Employee Share Total Cost Employee Share

$307.14 $31.73 $284.35 $26.14

$594.34 $61.70 $550.34 $50.82

$614.31 $64.05 $568.70 $52.89

$930.76 $99.58 $859.83 $79.60  

             

MEDICAL – 2023 SEMI-MONTHLY BENEFIT RATES
administered by Blue Cross Blue Shield

FOR YOUR HEALTH AND
FINANCIAL WELL-BEING
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MANAGEMENT EMPLOYEES ARE 
BENEFIT ELIGIBLE ON THE FIRST 
DAY OF EMPLOYMENT

DENTAL 
Dental coverage is provided by Delta Dental of Missouri. 
Delta Dental offers a two-tier network system - the Delta 
Dental PPO Network and the Delta Dental Premier Network. 
Although the Delta Dental Premier Network allows employees 
the freedom to visit any licensed dentist, they will save more 
money on their out-of-pocket costs when they visit a dentist 
from the Delta Dental PPO Network. The Delta Dental Premier 
network also provides cost-savings features and is the next 
best option when employees aren’t able to schedule within 
the PPO network. The dentist an employee chooses could 
affect the employee cost. 

Both networks provide benefits for routine dental exams, 
cleanings, X-rays, and flouride treatments paid at 100% 
and are not counted toward an employee’s calendar 
year benefit maximum. 

VISION
Superior Vision offers broad access to vision care with a 
diverse provider network of MDs, ODs and many popular 
retail optical chains. Superior Vision provides coverage for 
vision exams, eyeglasses, and contact lenses, as well as 
value-extending discounts on covered corrective materials, 
and on LASIK eye surgery. Superior Vision also has a discount 
hearing program available.

ACCIDENTAL INJURY
Accident insurance pays specific benefit amounts for 

expenses resulting from non-work-related injuries or accidents 

and is designed to supplement health coverage. This 

coverage also includes an annual health screening benefit. 

Benefits are tax-free and paid in a lump sum to employees 

and generally increase with the severity of the accident. 

The option of electing spouse and/or dependent coverage 

is also available. 

CRITICAL ILLNESS
Critical illness insurance supplements major medical coverage 

by helping employees pay the direct and indirect costs 

associated with a critical illness or event. This coverage also 

includes an annual health screening benefit. Benefits are paid 

tax-free in a lump sum to be used at the claimant’s discretion. 

Employees select the amount of coverage purchased. The 

option of electing spouse and/or dependent coverage is 

also available.

HOSPITAL INDEMNITY
SEMI-MONTHLY RATES

Employee Paid

Employee $11.26

Employee + Spouse $27.73

Employee + Child(ren) $21.43

Family $37.91

ACCIDENTAL INJURY
SEMI-MONTHLY RATES

Employee Paid

Plan 1 Plan 2

Employee $4.61 $8.43

Employee + Spouse $8.06 $14.69

Employee + Child(ren) $8.68 $15.66

Family $11.75 $21.19

CRITICAL ILLNESS
SEMI-MONTHLY RATES

Employee Paid

To view Critical Illness 
premiums go to 

http://kcsbenefits.com/
critical-illness/ 

DENTAL  
SEMI-MONTHLY RATES

Delta Dental
Employee Paid

Employee $14.56

Employee + 1 $29.11

Family $56.76

VISION
SEMI-MONTHLY RATES

Superior Vision
Employee Paid

Employee $2.66

Employee + 1 $5.22

Family $7.66

HOSPITAL INDEMNITY
Hospital indemnity insurance is designed to help provide 
financial protection for covered individuals by paying a 
benefit due to hospitalization. Employees can use the 
benefit to meet the out-of-pocket expenses and extra 
bills that can occur. Indemnity lump-sum benefits are 
paid directly to the employee based on the amount of 
coverage listed, regardless of the actual cost of treatment. 
The option of electing spouse and/or dependent coverage 
is also available.
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LONG TERM DISABILITY 
Long Term Disability (LTD) is intended to provide income 
replacement for a specified period of time or until 
an employee is no longer disabled. Long Term Disability 
replaces 60% of benefit-eligible earnings up to a monthly 
maximum benefit of $15,000. 

Employees will begin receiving LTD benefits after they 
have met the eligibility requirements and a 180-day 
disability waiting period. 

KCS pays the cost of the 60% of base-pay coverage 
for management employees up to a $15,000 monthly 
maximum benefit. 
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SHORT-TERM SALARY CONTINUATION          
no cost to employee

Days 1-30 100% monthly base pay

Days 31-60 75% monthly base pay

Days 61-180 50% monthly base pay

Benefits end on the 180th day after an accident or illness

SHORT-TERM SALARY CONTINUATION
Short-Term Salary Continuance is intended to provide 
income replacement for a short duration (up to 26 
weeks) when qualifying illnesses and/or injuries occur. 
For employees with more than six months of service, 
the Short-Term Salary Continuance Plan provides, at 
no cost to qualifying employees, salary continuation 
according to the following schedule: 

HEALTH SAVINGS ACCOUNTS (HSA)
KCS offers a Health Savings Account – a unique tax-
advantaged savings account that employees enrolled 
in any of the health plans can use to pay for eligible medical 
expenses such as deductibles, co-insurance, prescriptions, 
vision and dental care. With an HSA, employees have: 

• The ability to contribute on a pretax basis up to $3,850 
 (Single) or $7,750 (Family) annually; employees age 55 
 and older may contribute an additional $1,000 per year.  

• Unused dollars stay in the account – there’s no “use or 
 lose it” penalty.
 
• Potential to build more savings through investing. Employees 
 can choose from a variety of HSA self-directed investment 
 options with no minimum balance required. 

Upon initial enrollment, KCS provides a contribution into 
the employee’s HSA:  Single $500 or Family $1,000. These 
amounts are pro-rated based on date of hire in 2023. 

FLEXIBLE SPENDING ACCOUNT (FSA) - 

DEPENDENT CARE
A flexible spending account (FSA) allows employees to set aside 
a portion of their salary, before taxes, to pay for dependent 
care expenses.  Because that portion of their income is not 
taxed, employees end up with more money in their pocket.*

Employees can deduct a portion of their paycheck – up to 
$5,000 per year – to use for dependent care for children up 
to age 13, a disabled dependent of any age or a disabled 
spouse. To be eligible for this type of account, both the 
employee and their spouse (if applicable) must work, be 
seeking work or be full time students.  

* Dependent Care expenses are those costs incurred for the care 
  of a child or dependent disabled adult while you or your spouse
  (if married) are working.

Go to: www.kcsbenefits.com
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LEGAL SERVICES 
Legal matters often arise when 
you least expect them. Enrolling 
in a legal services plan can 
prepare you for these events and ensure that you are 
able to address your legal matters conveniently, affordably 
and effectively.

LIFE INSURANCE 
KCS provides management employees basic Employee Life 
Insurance coverage equal to two and one-half times their 
annual base pay, up to a maximum of $500,000, at no cost 
to the employee. In addition, employees may purchase 
additional coverage up to six times annual base pay to a 
maximum of $600,000. 

Dependent Life Insurance is available for employee’s spouse 
and children through after tax payroll deductions. Coverage 
options for a spouse are up to $550,000 and $10,000 for children, 
subject to plan restrictions. 

ACCIDENTAL DEATH AND DISMEMBERMENT 

INSURANCE
Accidental Death and Dismemberment (AD&D) pays a benefit to 
an employee or their beneficiary if the employee dies or suffers a 
serious loss due to an accident while covered under the plan. 

The Company pays the full cost of the basic AD&D coverage.

The amount of the basic AD&D coverage is equal to two and 
a half times an employee’s annual salary earnings, up to a 
maximum of $500,000. In addition to basic AD&D coverage, 
an employee may elect to buy additional (optional) AD&D 
coverage for themselves and/or for eligible family members.

LIFE AND AD&D

BASIC COVERAGE FOR EMPLOYEE ONLY

Life Options Monthly Cost AD&D Options Monthly Cost

2.5x eligible pay 
(maximum 
$500,000)

Company 

Paid

2.5x eligible pay 
(maximum 
$500,000)

Company 

Paid

 VOLUNTARY COVERAGE

Life 
Options

Monthly 
Cost

AD&D 
Options

Monthly 
Cost

Employee
1x – 6x eligible 
pay (maximum 

$600,000)
Age 

Banded*

1x – 6x eligible 
pay (maximum 

$600,000)

$.03 per      
$1,000 of         
coverage

Spouse**
$10,000 to 
$550,000

$10,000 to 
$250,000

$.03 per     
$1,000 of                     
coverage

Child $10,000
$.10 per 
$1,000 of 
coverage

$10,000
$.02 per 
$1,000 of       
coverage

  * See Age Banded rate chart at kcsbenefits.com

** Spouse coverage is limited to 50% of the employee’s combined basic 

    and voluntary total life coverage. Spouse life benefit ends at age 70.

METLIFE LEGAL PLAN
SEMI-MONTHLY RATES

Employee Paid

$10.78
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VACATION AND HOLIDAYS 
At KCS, we believe having a healthy balance between work 
and home should be a priority for everyone. We know time 
off can recharge brain power, vanquish stress and return an 
employee to work happier and more efficient than before. 
Because vacation time is important for physical health 
and emotional health, KCS’ vacation and holiday policies 
are designed to help our employees successfully schedule 
replenishing and restorative time away from work.

The Company provides up to 25 days of vacation, based on 
years of service, to help employees achieve work-life balance. 

In addition to vacation, the holidays listed below are recognized 
by the Company.

 New Year’s Eve Day  

 New Year’s Day 

 President’s Day

 Good Friday

 Memorial Day  

 Independence Day 

 Labor Day  

 Thanksgiving Day 

 Day after Thanksgiving  

 Christmas Eve Day 

 Christmas Day 

FOR YOUR TIME OFF AND
PERSONAL ENRICHMENT

Go to: www.kcsbenefits.com
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ANNUAL INCENTIVE PLAN 
Management employees of KCS are eligible for an annual 
incentive plan.  The plan rewards employees for the 
achievement of company performance goals. 

WELLNESS
Wellness is a vital part of our overall strategy to 
encourage employees to live healthy lifestyles and 
manage their health risks. Health activities include 
getting an annual physical or biometric screening; 
getting preventive screenings such as mammograms, 
vision exams and dental exams; exercising and 
participating in wellness challenges.

Employees who use tobacco or other nicotine products 
pay an additional $25 per pay period for health insurance 
premiums. This surcharge can be avoided by enrolling in 
and completing a tobacco cessation program. 

EDUCATION ASSISTANCE PROGRAM
The Education Assistance Program assists management 
employees in their professional development and in 
advancing their careers by encouraging voluntary 
academic studies that contribute to improved 
job performance. Employees must meet eligibility 
requirements and the program provides for 100% 
reimbursement of eligible, pre-approved expenses 
up to the maximum amount not taxable under IRS 
regulations, currently $5,250 per calendar year. 

EMPLOYEE DISCOUNTS  
Employee discounts allow employees to save money 
by offering savings on popular products and services. 
Employees can take advantage of a wide variety of 
discounts such as automobiles, gym memberships, 
computer software, home appliances, cell phone 
services and auto and home insurance. Also offered 
are discounts on entertainment venues such as theme 
parks, movie tickets, travel, and indoor arena and 
theater events.

EMPLOYEE ASSISTANCE PROGRAM  
At some point in an employee’s life, they or one of their 
family members may face a serious personal, financial 
or family problem. KCS offers an Employee Assistance 
Program (EAP) that can help employees and their family 
members cope with life’s problems. 

MATCHING GIFT PROGRAM
KCS recognizes the fundamental importance of 
supporting organizations which contribute to the 
community in areas such as education, health and 
the arts. Accordingly, KCS has a matching gifts policy 
pursuant to which KCS will provide funds to match 
charitable gifts made by eligible employees. 

ROSETTA STONE LANGUAGE PROGRAM 
The Company has 25 Rosetta Stone licenses available for 
management employees interested in learning Spanish. 
Interested employees should contact the Human 
Resources Department. 
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401(k) SAVINGS PLAN 
Employees can invest in their retirement with help from 
the KCS 401(k) Plan. The Company’s 401(k) Plan allows 
employees to conveniently save for retirement 
through payroll deductions and offers a variety of 
funds in which to invest.

KCS offers 100% matching contributions on the first 5% 
of eligible pay employees contribute each payroll 
period, subject to contribution limits. The matching 
contribution is fully vested after 5 years of service. 

Employees may choose to contribute to the 401(k) Plan 
with pre-tax contributions or with after-tax contributions. 

NOTE:  Newly hired/transferred management employees 
will be automatically enrolled in the KCS 401(k) Savings 
Plan. New employees will be automatically enrolled at a 
5% election rate. Employees must opt out within the first 
35 days of eligibility to avoid automatic enrollment.

401(k) SAVINGS PLAN
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Railroad employees and employers are required by 
law to pay Railroad Retirement taxes in place of Social 
Security taxes. 

Railroad Retirement taxes are divided into two categories: 
Tier I - which is equivalent in terms of rate and ceilings to 
FICA, and Tier II - which is an additional 4.9% deducted 
from employee earnings (subject to statutory ceilings). 

Both employees and employers pay Tier II taxes to finance 
railroad retirement benefit payments that are over and 
above Social Security benefit levels.

Vested employees (five years of creditable service) are 
eligible to receive an annuity from the Railroad Retirement 

Board (RRB) upon retirement. The annuity, which is based 
on a two-tier formula, provides for the more lucrative 
retirement benefits referenced above. 

The first tier formula, which takes into account both railroad 
retirement and non-railroad Social Security credits, yields a 
benefit equal to Social Security benefits. 

A second tier formula, based solely on railroad service, 
provides the additional benefit above and beyond what 
would be provided under Social Security. 

If an employee leaves railroad service prior to vesting, the 
Tier I tax reverts to Social Security upon retirement and Tier II 
contributions are forfeited. 

RAILROAD RETIREMENT BENEFITS

For additional information on Railroad Retirement benefits, visit the Railroad 
Retirement Board’s website at www.rrb.gov. 

RAILROAD RETIREMENT BENEFITS 
The Railroad Retirement Board administers a retirement system specifically for railroad workers. 
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Cathedral Square  •  427 West 12th Street  •  Kansas City, MO 64105

www.KCSouthern.com

RESOURCE CENTER
At KCS we attribute our success to each 
of our team members performing at a 
high level of excellence. This dedication 
to excellence drives each of us to do our 
best, in all things, each and every day.

Part of our effort to remain a leading 
employer in the communities where 
we do business, is to constantly strive 
to be cutting-edge in how we look for 
innovative solutions in all areas of our 
business. 

But we don’t stop there. We also look 
for ways to provide technology and 
resources to our employees – our most 
valuable assets. That’s why we provide 
the Benefit Resource Center, an online 
tool providing clear, easy-to-understand 
information about the many benefits 
employees receive as a member of 
our team. 

Go to: www.kcsbenefits.com
Questions? Contact the KCS Benefits Service Center

855-213-1661 https://benefitfocus.kcsouthern.com

Disclaimer: 

This is intended to be a summary only. Where applicable, the Summary Plan Description (SPD) or insurance certificate includes a more complete listing of services, 

including plan limitations and exclusions. In the event there is a discrepancy between this document and the SPD, insurance certificate or Company policy, the SPD, 

insurance certificate or Company policy will govern.
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